Tifga /AR fag wfira
L 1R ) , IR AP
Rohit Kumar Singh TR e T
IAS Secretary
Government of India
Department of Consumer Affairs
D.O. J-24/32/2022-CPU-Part(1) _ 013t August, 2022

How b Beatdont :

This.is in reference to the National Workshop on ‘Effective and Speedy Consumer
Disputes Redressal’ held on June 20, 2022 at New Delhi.
2. Through the deliberations at the workshop, it was brought out that the President of
Mainpuri District Consumer Redressal Commission, Hon'ble Shri Subhash Chandra
Kulshrestha has been doing commendable work by incorporating e-Daakhil, encouraging
parties towards online redressal of grievance and speedy disposal of cases through which
they are able to bring drastic changes in the working of their District Commission.
3t In this regard, a manual on e-filing wés prepared by the Mainpuri District
Commission which is now being circulated amongst all the District Commissions in India.
4. Therefore, you are requested to make use of the attached manual along with the
Power point Presentation attached herewith for your refere'nce and ensure that the same

is used to increase the use of e-filing in your Commission.
1 onds
ISR o :

Yours sincerely,

mlos/zz
(Rohit Kumar Singh)
Hon’ble Presidents,
All District Consumer Disputes Redressal Commission.
Copy for information to :
1. Mr. Justice R.K. Agrawal,
Hon’ble President,
National Consumer Disputes Redressal Commission,
NCDRC, Ubhokta Nyay Bhawan. INA Colony,
New Delhi.
2. Hon'ble Presidents of all St@Le,Consumer D|sputes Redressal Commission.
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Krishi Bhawan, Dr. Rajendra Prasad Road, New Delhi-110001 %=i/Phone : 011-23782807, 23070121
daw/Fax : 011-23384716 ¢—ia/E-mail : singhrk2@nic.in | secy-ca@nic.in
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